
4B. Page 38. 1.a. 

1 D   2 cC  3 G   4 F  5 A   6 E  7 B 

2 41 J)) 

1 several different ringtones 

2 Woman Goodbye. (hangs up.) 

3 engaged tone 

4 Jack Please leave a message after the tone. 

Sandra Hi Jack, it's Sandra. I was just calling to confirm that meeting. 

5 dialling tone and ringtone 

6 Man Hello? 

James Oh, hi. It's James. I phoned half an hour ago, but 

Ann wasn't in. ls she there now? 

7 texting 

1.b. Skype: a telephone system that works by direct communication between 

users' computers on the internet 

a screensaver: a computer program that replaces a screen display on a 

computer with another, moving, display after a particular length of time, to stop 

the screen from being damaged  

silent I vibrate mode: the mode on a mobile that makes it move from side to 

side very quickly and with small movements 

quiet zones: are places where you aren't allowed to use a mobile, e.g. in certain 

train carriages  

instant messaging: a system on the internet that allows people to exchange 

written messages with each other very quickly 

Page 39. 2.b. 

You should change it = D 

You must not use your phone= B 

You don't have to shout = A 

You have to keep your phone on = C 

You must take a call= C 

Page 139 a  

1 have to  2 Did ... have to  3 has to  4 Have ... had to 

5 not having to 6 had to   7 won't have to 8 have to 

9 Does ... have to 10 didn't have to 

B 1 ./   2 mustn't    3 ./    4 mustn't  

5 ./  6 don't have to 

3.d. 

Possible answers for the UK (answers may vary in different countries) 

You shouldn't talk loudly on a mobile phone in public. (good manners) 

You mustn't send text messages when you are driving. (law) 

You shouldn't reply to a message on your phone ... (manners) 

You shouldn't play noisy games on a phone in public. (manners or rule 

depending on the public place) 

You mustn't use your phone at a petrol station. (law) 



You shouldn't video people ... without their permission. (manners) 

You should set your phone to silent mode on a train. (manners or rule depending 

on the t rain) 

You shouldn't send or receive texts in the cinema. (rule or manners) 

You have to I must t urn off your phone on a plane ... (law) 

Page 40. 4.a. Possible answers 

not bring a present, use your mobile at the dinner table, not say please or thank 

you, use bad language, say that you don't like the food, etc. 

4.b.   She told Mrs Bourne food that she liked and disliked; she said she didn't 

have enough food; she started eating before everyone else; she helped herself to 

more food before Mrs Bourne had offered her more; she stayed in bed late; and 

she didn't send a handwritten card after the visit. 

4.c.  1 a fiancé  2 nasty  3 criticize  4 lack 

5 a guest  6 a host  7 forwarded 

4.d. 

1 H   2 H   3 C   4 H   5 H/C  6 H   7 C 

Page 41. 5.b. 

1 F (In Russian you don't have to add any polite words.) 

2 T 

3 T 

4 F (Alexander's friends thought Miranda was mad.) 

5 T 

6 F (Miranda t hinks the Russians are too direct.) 

7 T 

2 49 )) You Can't Hurry Love 

I need love, love 

To ease my mind 

I need to find, find someone to call mine 

But mama said, 

Chorus 

'You can't hurry love 

No, you just have to wait' 

She said, "Love don't come easy 

It's a game of give and take.' 

You can't hurry love 

No, you just have to wait 

You've got to t rust, give it time 

No matter how long it takes 

But how many heartaches 

Must I stand 

Before I find a love 

To let me live again? 

Right now the only thing 

That keeps me hanging on 



When I feel my strength, yeah 

Is almost gone 

I remember mama said, 

Chorus 

How long must I wait 

How much more can I take 

Before loneliness will cause my heart 

Heart to break? 

No, I can't bear to live my life alone 

I grow impatient for a love to call my own 

But when I feel that I, I can't go on 

These precious words keep me hanging on 

I remember mama said, 

Chorus 

You can't hurry love 

No, you just have to wait 

She said, 'Trust, give it time 

No matter how long it takes' 

No love, love don't come easy 

But I keep on waiting 

Anticipating for that soft voice 

To talk to me at night 

For some tender arms 

To hold me tight 

I keep waiting 

I keep on waiting 

But it ain't easy 

It ain't easy 

But mama said, 

You can't hurry love 

No, you just have to wait 

She said, 'Trust, give it time 

No matter how long it takes' 

Chorus 


